Powerful Reliable
Office IP-PBX
Solutions

The ProTalk Sark850 IP Telephony Switch is
designed for sites with up to approximately
50 extensions. It is able to operate as a VoIP-only
switch or a hybrid system supporting conventional
TDM telephony circuits including Basic Rate
ISDN (BRI) and Primary Rate ISDN (PRI).

Based on the popular open-source telephony
Asterisk system, the ProTalk Sark850 not only
includes a host of PBX features as standard,
but also includes enhanced remote support
and maintenance tools, enhanced high-speed
optimized switching logic, expandability and
integration options that ensure the highest
levels of reliability and flexibility required
in the 21st Century office environment.

Voicemail

Per extension or Group/Department mail boxes
Email notification and Message Waiting lamps
Record your own Busy/Unavailable message

8 hours of recording time

IVR/Automated-Attendant/DDI

Multi-level Automated-Attendant/IVR menus
DDI inbound routing (Direct Dial to extension)
Interactive Directory name/number lookup

Smartvox

G Limited

ProTalk Sark850 Asterisk PBX

50 user Business IP Telephony Switch
ISDN PRI - ISDN BRI - SIP - IAX
Voicemail Conferencing
Voice IVR Menus Queuing

Call Handling

Hold, Transfer, Blind Transfer

Pickup groups, Call parking, Call waiting
Ring Groups, and distinctive ring support
Call forwarding, Do Not Disturb, Follow-me
Time/Day/Date routing of inbound calls

Call Queuing

Conferencing

3-party conference (handset dependent)
Conference rooms for larger conferences
PIN access to conference rooms
Participant joining/leaving announcements

Many other advanced PBX features
Music-on-hold using high quality .wav files
Caller ID and routing based on Caller ID
Remote workers/inter-office call routing

IP phone advanced handset features supported
TAPI compliant system integration

Outlook integration option (click to call)
Expandable - High Availability option

Call logging with CDR's stored for 6 months
Advanced remote monitoring and maintenance

Installed in a rack mountable 1U high server to permit
easy location in your existing comms racks.

Call Smartvox today on 01727-221221 or e-mail to info@smartvox.co.uk



